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I wish you good luck, 
Dr. Ferdinand Gjana 

Rector 





History 

 

On April 2011, 

Mission 

Vision 
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Student administration 
Who deals with student administration? 

The Registrar Office deals with the main administrative processes related 
to the student as initial registration, course registration, data archiving, 
exams administration, compiliation of transcripts and official documnets. 

Registrar’s Office 
Email: registrar@beder.edu.al 

Dean of Students
Email:deanofstudents@beder.edu.al 
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Communications 
How will the  communicate with me?
We will communicate with you in several ways. Firstly, formal 
correspondence will be sent to you by letter, so it is vitally important that 
you keep us up to date with your personal details and address. Secondly, 
we will also communicate internally through messages sent via your 
Department by using notice boards. 

Updating personal details 
 

Each time you change your term-time, home address, your name, 
telephone number or another personal detail you must inform 

. You will be able to update your address and contact 
details and other personal details by contacting in person at the 
Registrar’s Office with accompanying identification. 

 is not responsible for the non-receipt of correspondence arising 
from failure to update your contact details. 

Computing facilities 
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Academic Regulations 
What are the Academic Regulations? 

What are the expectations for student behavior? 

 

Academic advice 
Where can I get advice on my studies? 
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Representation 
How can I express my views and influence decision-making? 

In this regard, the administration has made possible for one elected 
student representative to take place in the Meetings of the Senate and in 
other specific councils. 

  represents our students at 
local and national levels. The council is run by students for students and 
its policies are decided its General Meetings. Student representatives are 
elected annually. 

Besides such mechanism surveys regarding personnel performance and 
services quality are carried out on regular basis. Student representation is 
vital and allows you to contribute to our decision-making processes. 

Textbooks 
Do I need to buy textbooks? 
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Studying abroad or elsewhere in Albania 
Can I spend a period studying abroad or elsewhere in Alban a? 

Medical examinations 

Debtors 
What happens if I am in debt to the ?

You will not be entitled to receive your module results; to re-enroll for 
the following academic year, attend graduation to receive 
any award of  until the debt is repaid. 
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Complaints 
What if I need to make a complaint? 

 

Data protection 
How will my personal data be used and protected? 
The information that you provide at enrolment is held on a computerized 
database and maintained in accordance with the Law and Acts in force. 
We ensure that the data is held securely and not disclosed to third parties 
without your consent, unless we are obliged to do so by law (for example 
the annual student record that we submit to the Ministry of Education). 
When you graduate, your details will be transferred to our Alumni 
Database so that we can stay in touch with you in the future. 

Visas and immigration 
What if I am a student who applied for immigration permission using 
a  Accept nce Letter issued by Bedër University ?

If we determine from our records that you are no longer attending or 
engaged with your program of studies or your attendance or engagement 
is not satisfactory, we will ask your department to begin taking measures 
to address your attendance or engagement problem. If your attendance or 
engagement does not improve, you may be deregistered. Bedër is required 
to report students who are de-registered to the Ministry of Education, 
action which may result in the curtail of your immigration permission. 

All students with Student immigration permission must make sure that 
Bedër has your up to date contact details and immigration information. 
You must also make sure that the Registrar’s Office has the following: 

• A copy of your current passport details page(s) 
• A copy of your current residence permit 
• A copy of an international language certificate 

demonstrating the
knowledge of the language the program . 
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Case of fire emergency 
What should I do in the event of a fire? 

 
Failure to follow these procedures may lead to disciplinary action. 
Tampering with fire alarms or fire-fighting equipment is a serious offence, 
and we will take disciplinary action against any student responsible. 

Lost property 
Where is lost property kept? 

If you have lost something at , please contact the 
Registrar’s Office at your campus. We will keep your contact details and a 
description of the lost property on file in case the item is handed in later. 

Parking 
Can I park my car on campus? 

There are no parking facilities available for students unless you have 
special circumstances. Please contact Administrative Affairs Office if you 
think you have circumstances which require a permit. 

Can I display posters or distribute leaflets on campus? 

Smoking on campus 
Can I smoke on campus? 





THE ACADEMIC YEAR 

Attendance and participation 
What is expected of me in terms of attendance and participation? 

You are expected to attend all elements of your program of study during 
the specified term dates (including the entire exam period). You must 
also meet all published assessment deadlines and sit tests and invigilated 
exams. 

Absences 
Can I be absent? 

If you feel you are going to be absent for a significant period of time and 
therefore miss too much to be able to catch up, then you should discuss 
this with your academic advisor and give serious consideration to freeze 
your studies. 



Enrolment 
What is enrolment? 

Tuition fees 
What are the arrangements for tuition fees? 

If you fail to pay your fees on time
  Bedër is entitled to terminate your enrolment and registration. 

For  further  information  please contact the Finance Office. 

Interrupting studies 
How do I interrupt my enrolment or change my registration status? 



Changing your program of study 
Can I change my program of study? 

Withdrawal and de registration
What are withdrawal and de-registration? 

Course registration 
 What is ourse registration? 



Course marks and grades 
What are the requirements for passing a course? 

Bachelor

Albanian 
Grade

System
Points Letter Grade DescriptionGrade

Value



Albanian 
Grade

System
Points Letter Grade DescriptionGrade

Value

Albanian 
Grade

System
Points Letter Grade DescriptionGrade

Value
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Grades not included in the averages are the following: 

I- Incomplete, 
S- Satisfactory, 
T- Transfer, 
U- Unsatisfactory, 
P- Progressive, 
EX- Exempt, 
NI- Not Included, 
NA- Non-Attendant 

The (I) grade is awarded by the lecturer to a student who failed to 
complete the requirements of a course due to illness or other valid 
reason although s/he was successful during the term. In the event that a 
student receives an (I)

 Otherwise, the (I) grade will automatically turn into an (F). 
However, in the case of long-lasting illness or a similar situation, the term 
for the (I) grade may be extended till the beginning of the following 
registration term, upon a proposal by the relevant department and 
subject to the approval of the relevant faculty executive board. 
The (S) grade is given to students who pass the courses

The (T) grade is given to the students who transfer from a national or 
international institution of higher education to the University or do a 
lateral transfer in the institution, or attended student exchange programs 
or preparation schools of undergraduate programs to indicate equivalence 
with respect to previously taken courses, upon a proposal by head of 
relevant department and subject to approval of the relevant executive 
board. The (T) grade is not included in students’ averages. 

The (U) grade is awarded to students who fail to pass courses taken as 
non-credit courses, which are courses not included in point averages. 

The (P) grade is given to students who successfully pursue courses not 
included in point averages.

The (EX) 
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The purpose of (NI) grade is to describe the courses where the student is 
registered but that are not accounted in the average. This grade is 
indicated on the student’s transcript along with the grade in letters the 
student has received from the relevant course. The course’s load that have 
this status are included in the groups of courses defined in the Article 14 
and they are not used in the procedures of calculating the courses of the 
program or the programs in which the student is registered. Courses in 
which students have scored (NI) cannot be repeated. 

The (NA) grade is given to students who have failed to fulfill the 
requirements of attending a course or course applications. The (NA) 
grade is treated as an (F) when calculating GPA. 

Assessment methods 
How will I be assessed? 

Examinations 
How will I know when my exams are taking place? 

What happens if I arrive late for my exam? 
You should make sure that you arrive at least 30 minutes before the start of 
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What should I bring to my exams? 

If you are in possession of unauthorized materials then you will have 
been deemed to have committed an assessment offence. 

Missed exams 
What happens if I miss an exam? 
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Progression requirements 
What are the progression requirements for me to pass? 

Probationary status and honors list 
What is a probationary status? 
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What is  hono rs list? 
At the end of each semester, students who have achieved all the courses of 
that semester and whose semester GPA is between 3.00 - 3.49 are placed 
in the honors list, and students whose semester GPA is between 3.50 - 4.00 
are placed in the high honors list. 

Graduation 
What should I do in order to be able to graduate? 

After you have graduated, your name and address will be transferred to 
Our Alumni Relations database so that we can keep in touch with you. 

Assessment offences 
What is an assessment offence? 

Allegations of any of the following will be dealt with according to the 
Directive on Student Discipline; 
• Breaches of any sections of the Regulations relating to the conduct of

assessment. 
• Plagiarism. 
•  
•

•
• The submission of work, or sections of work, for assessment in more 

• than one module or assignment, including where previously submitted 
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for assessment at another institution. 
• Impersonating another student in an examination or assessment, or the

employment of an impersonator in an examination or assessment. 

What is plagiarism? 

It is your responsibility to ensure that you understand plagiarism and how 
to avoid it. The recommendations below will help, but if in doubt ask for 
further guidance from your personal tutor. 

•

• Ensure that references are not lost when cutting and pasting information
between documents. 

• Be sensible: generally accepted views do not always require 
acknowledgment (e.g. light travels faster than sound). 

• Be particularly careful with quotations and paraphrasing. 
• Ensure that all sources are referenced appropriately in the text of your 

work and fully credited in your bibliography. 

What is an exam offence? 

The possession of unauthorized materials or any other extraneous 
aid (such as a mobile phone), making a disturbance, attempting to copy 
from another student, or accessing the question paper before the exam 
are all examples of exam offences.
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What are the penalties offence? 

When an accusation of an assessment offence is made then it will be 
investigated by the Discipline Board. 

you will always be given the opportunity to explain the circumstances of 
the alleged misconduct. Please refer to the Regulation on Discipline for full 
details of procedures and penalties for misconduct in assessment. 

 

Appeals 
Can I appeal against my exam results? 

Yes, we do have procedures to request the review. you can appeal the 
result of a final examination by submitting request in written form to 
the Registrar’s Office within one week following the announcement of 
final grades. The appeal is assessed by the relevant instructor in terms of 
material mistakes and the application is finalized by the Administrative 
Board of the relevant faculty upon a proposal by the board of the 
department offering the course. 





STUDENT SUPPORT SERVICES 

Registrar’s Office 

Contact 
Email: registrar@beder.edu.al 

Dean of Students 
The Dean of Students is responsible for the management of the relations 
with the students, the usage of the resources at the best way possible 
and realization of the Student Centered University framework. The Dean 
of Students performs its tasks in cooperation with the Rector or Deputy- 
Rector. The Dean of Students offers free and confidential professional 
services to students. It is responsible for the services below. 

Contact 
Email: deanofstundents@beder.edu.al 

Advice and Counseling Service 

Bursaries, Grants and Scholarships 
The Dean of Students has specialists in order to advise on solutions and 
options relating to financial and practical issues, to help you concentrate 
on your studies. The service also offers preventative advice, on issues such 
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Careers Service 
our department’s careers adviser and the Bedër careers team will 

support you in all aspects of your career preparation: from finding and 
applying for part-time work and internships, to deciding on a career after 
you graduate. For more information regarding you Department’s career 
adviser get in touch with the Dean of Students. 

Residential Services

Student Clubs Service 
Students have the right to form Clubs with the participation of at least 7 
students. The Dean of Students oversees the formation, procedures and 
functioning of the stduent clubs. For more information regarding policies 
and criteria concerning the clubs look at the Directive on Student Clubs. 

Students’ Union 

Office of Information Technology
The Office of Information Technology is a part of the administrative 
infrastructure of the University . It plans the 
backbone high-speed network infrastructure and ensures the security 
and maintenance of the University network. 
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It works on projects for the effective, legal and extensive usage of computer 
services for students and 

The primary aim of the Information Technology Office is the constant 
improvement of the IT system, and the monitoring and implementation of 
modern information technology to ensure quality and automated user 
support. 

The Office of Information Technology is located on the first floor. It helps 
with IT related issues such as the following: 
-Usernames and passwords 
-Fault reports 
-Problems related with network printers 
-Maintenance of personnel, PC lab and library computers in respect to 
software and hardware malfunctions 

A brief guide to IT services provided to the members of the university is as 
follows: 
-Connecting to the internet and WLAN 
-Creating email accounts which can be accessed at webmail.beder.edu.al 
- University Homepage at www.beder.edu.al 
-A student and staff information systems (Beder Information Systems) at 
bis.beder.edu.al 
-Online library services at lib.beder.edu.al 
-Timetable of Lectures and Exams at tt.beder.edu.al and exam.beder.edu.al 
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-Online Security 
-Password Security 
-Protection of viruses and malware 
-University member access to computers in the laboratory and library 
-University IT courses and trainings 
-Technical Support 
-Duty planning of informatics need 
-Providing members with informatics facilities and opportunities 

Bed r University Library 

T
his library has a reading room that can seat about 60 readers. Our library 
disposes a background of 32.000 books, from which 30000 are books and 
2000 are magazine, international magazine, reference books of scientific 
works of Bedër niversity , newspaper and visual audio. Library is 
with open background. The reader asks himself the material in the 
electronic system, in online website of the library http://
library.beder.edu.al/electronic-services . If necessary, for finding the 
material, assistance can be given by the employee of the library. 

The variety of literature library 

Available resources can be printed, electronic and in CD form. The 
resources that library disposal are books, reference books, daily 
newspapers,  magazines   and   international   magazines,   EBSCOhost. 
The background of the library is very rich in various literature, as: 
periodical writings, references, encyclopedic, philosophy, psychology, 
theology, social sciences, political- legal, history (Europe, USA, Asia), 
language and literature (Turkish, Albanian, English, American, German.) 
This give the possibility to the readers to complete and to expand the 
knowledge in different fields. Moreover, literature  is  in  Albanian 
language, English language, in the Turkish language and in the Arabic 
language. 

Library services 
The electronic program that is used in our library for book classification is 
LC (Library classification of progress). Finding the book in the system is 
very easy. In the Link: http./library.beder.edu.al you have the option 
catalog search. It required the book with the author’s name or with book 
title and system shows the category, author index, the title and the year of 
publication. For the asked book, system will show you if it is in the library 
or not, and if someone else has taken it. If you are not sure about which 
book you want, you ca go to Catalog Index and click in the field you are 
interested for. There would appear you every book that library disposes for 
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your interested field. 
Furthermore, library helps you in your scientific research also through the 
WIRELESS. You can use your laptop, leaving the bag in the appropriate 
place. 

Library timetable 
The Library working hours are as follows: 

Monday-Friday: 08:30-19:00 hours 
Saturday: 09:00-15:00 hours 

Membership-Lending 

Table of quantity of books that can get library member 

Publication Reader
Submission 

deadline (DAY)
Maximum 
number of 
publication

Materials
Bachelor 15 3

Master 15 5
Staff 20 7

A)

B)

C)

D) No reader can take a book in name of somebody else. For 
publications that are borrowed from other members must be done
reservation, but the member requesting the reservation should 
not exceed the maximum number of publications that can be 
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borrowed. When publication submitted in library, the member 
that have done reservation first must perform the process of 
borrowing within two days, otherwise, the reservation will be 
canceled automatically. 

E)

F)

G)

H)

I)

J) Members must not take more than 10 books from the shelves 
even if they would use within the library. 

Maintenance  Book

Some rules in the library: 

Electronic  Resources 
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Wireless networking is available across the campus sites to allow you to 
connect laptops to the University network. Scanning and color printing 
services are offered at the ground floor. 

Library Services 
Bedër Library Services provide the study environments, resources and 
staff you need to support your learning during your time at the University. 
The Library is situated on the ground floor of the Main Building and 
provides resources for all subjects taught on University. 

The Libraries contain wide-ranging collections of print books and journals 
and audio-visual resources. In addition, the Library provides access to an 
ever-increasing number of electronic books, journals and databases. All 
members of Library staff are happy to help with any queries you may have 
about any aspect of the services we provide. 

The planned term-time opening hours are from Monday to Friday 8:00- 
17:00 and on Saturdays 8:00-12:00, but may be subject to change. Current 
opening hours are available on the Library website. 

Contact 
Email:  library@beder.edu.al 
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Study Abroad and International Exchange Office 

Address 
Email: iro@beder.edu.al 

Further Information 



Based on the legal acts regulating the functioning of Bedër University
, the organizational scheme of the academic and administrative 

units of this institution is as follows

ORGANIZATION SCHEME
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Contact
Adress

Tele on:
Fax:

Mobile:
Web

E-mail:


